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To whom it may concern  

Testimony on the effectiveness of the PTH water softening  system 

We installed an off the grid system for a client in Fochville, the main aim was to be 

independent from any services the City Council offers. A large risk as we all know is the 

water in urban areas. 

One of our concerns was that the water was shown to be active and we prepared to drill a 

borehole but not being able to know the quality of the water, we tried to locate a borehole 

in the area. We managed to find one but the drilling contractor could not guarantee that 

the water was from the same sources and we proceeded to drill. 

When the water was located and the first water came out you could smell that the water 

was not to standard. It had a milky colour and smelled of rotten eggs. 

A sample was taken and sent for testing where it was determined that there was a high 

concentrate of sulfer (hydrogen sulphide gas); we were advised that only chemical 

treatment would resolve our problem and we have come across one of our fears, chemicals 

and additives . 

The water was pumped out for hours at a time hoping it would clear but to no avail. 

We pumped the water into a tank adjutated the tank but the quality did not improve. 

I came across the PTH  system and was advised that the system is a water improver and 

might resolve our issue. 

The risk was taken and we installed the system. Immediately could see a difference 

in the clarity and the smell was gone! 

The system is now running for 6 months and none of the tenants have complained about 

any issues with the water quality. 

We have installed a couple of systems and can recommend PTH as one the we at Hoffcon 

will recommend to our clients , the hardness of the water is gone, and we are now dealing 

with extraordinary good quality water. 

The cost effectiveness and the ease of installation makes the system a very strong 

contender in the market. 

For any additional questions please do not hesitate to contact us at any time and we will 

gladly assist you. 
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Kind regards  

Riaan Hoffmann  

0790224018 


